
 

Service/Repair form Benèl BV 

Buitenvaart 1127a – 7905 SE – Hoogeveen 

www.benel.eu  – info@benel.nl 

Please fill out this form completely, sign it and send in with your repair. You can also send the form to: 

reparatie@benel.nl. 

Should you have any questions, please contact us on +31 (0)528 – 234828 

An incomplete form can cause delay! 

Please take the following in consideration: 
� When a product is returned without any defects, research- and shipping costs will be charged, €30,- excl. VAT. 

� Repair costs over € 75,- excl. VAT. will only be executed after quotation and your permission. 

� Please send the product in original packaging, without extra stickers or writing on the original packaging. (If the product is 

part of a set or kit, only send us the defective product). Please mention this on the form. 
� In case of a DOA: Always contact Benèl first / Add pictures 

Personal data: 

(Company) Name  
Contact person  
Address  
Zip code, City  
Phone number  
E-mail  

Product details: 

Name/Product number Type/Serial number Purchase date ( include 

receipt, proof of warranty) 

Extra: 

    

    

    

Repair / return: 

o Repair o Ordered wrong product 

o DOA (Always contact Benèl first) o Incomplete delivery 

Description: 

 

 

Additional information (in case of multiple articles, please include the product code): 

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________ 

Date:        Signature: 

______________________________     ______________________________ 

(When signing this form you have agreed to our Terms and Conditions (also available on: www.benel.eu ) 


